Note to Senior Members sending this letter: you must use the template provided to send a note of
the information you put on this letter to the duty reports email address, including the resident’s
name and room number, the date this letter was sent, and what types of noise you listed in box 5.
To ensure receipt, this letter must be posted under the door.

/

Date:

/ 2015

1

2

To:
3

Room:
4

Dear

CONNAUGHT
HALL
36-45 TAVISTOCK SQUARE

An informal warning note about noise
We have received a greater than average number of complaints about noise
from your room.
We understand that most of time when people disturb their neighbours in
Hall, it is unintentional – and often those making noise do not realise how
loud they are being, or how much the sound might be travelling and
disturbing others. So at this stage, instead of making a big disciplinary fuss out
of this, we wanted to let you know that there might be a problem and ask you
to be a bit quieter.

LONDON WC1H 9EX

FROM THE WARDEN’S TEAM
Firstname Lastname
Senior Member
firstname.lastname@connaught-hall.org.uk

The types of noise problems from your room we have been told about include:

Website copy:
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We are telling you about this informally now so that you have an opportunity
to modify your behaviour before we receive any more complaints – at which
point, we would regrettably have to apply the disciplinary procedure.
All the intercollegiate halls have a rule that “unreasonable” noise is not
allowed at any time of day or night. During the day and early evening, there is
a degree of subjectivity in determining what is reasonable or not; if your
neighbours are being persistently disturbed, then it is probably unreasonable
noise. Between 11pm and 7am, if you or your guests are making noise that is
audible inside someone else’s room, then we automatically consider that to be
an unreasonable level of noise.
See overleaf for more information and advice about what you can do next, or
check out our noise page online at http://noise.connaught-hall.org.uk.

The Warden’s Team —
Enhancing opportunities for
personal, social, academic
and cultural development through:
welfare and pastoral care;
discipline and conflict resolution;
community and social life;
Residents’ Club and Hall bar;
out-of-hours emergencies; and
re-admissions.

+ 44 (0) 20 7756 8200
+ 44 (0) 20 7383 4109
noise.connaught-hall.org.uk
noise@connaught-hall.org.uk

Yours sincerely
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Signed:

facebook.connaught-hall.org.uk
tweets.connaught-hall.org.uk
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From:

blog.connaught-hall.org.uk

noise@connaught-hall.org.uk
photos.connaught-hall.org.uk
The University of London is an exempt charity in England and Wales
and a charity registered in Scotland (reg. no. SC041194)

NOISE: EXPECTATIONS AND RULES
Noise disturbance generally creates the most dissatisfaction with Hall life, and is the commonest reason for
disciplinary action. Connaught Hall is a large hall of residence of mostly first-year undergraduate students in a
busy part of London. So we do not expect complete silence all the time. But we do expect that everyone will be
sensitive to the needs of their neighbours for quiet time.
We should all be able to study or rest without unreasonable disturbance from others at
any time. Residents — or their guests — who are unable to adhere to these guidelines will
face disciplinary action and possible removal from the Hall.
You must make no noise audible from outside your room between 11.00 pm and 7.00 am.
Excessively loud music and other noise are not allowed at any time of day. The Warden
or his nominated Deputy (normally the Duty Senior Member) shall be the arbiter of
whether noise is excessive, and his/her decision shall be final.
If your neighbour asks you to be quieter, you must respond politely and cooperatively.

SOME TIPS TO HELP YOU GET ON WITH
YOUR NEIGHBOURS
Most of us have at least eight immediate
neighbours: one either side, three above, and
three below. But when you’re thinking about
noise, you should consider everyone on your
section of corridor to be a neighbour, too.
Talk to one another
• Respect others’ needs for quiet time: they may
want to sleep or study at different times from
you. Being unable to sleep or work when you
need to can make you annoyed and stressed,
and can seriously impact on your quality of
life.
• So agree on quiet times with your neighbours,
and other times when it might be ok to make
a bit more noise. You can only do this by
asking them: “Am I too noisy sometimes? How
can I make it better for you?”
• Be polite and try to help if your neighbour
knocks on your door and asks you to quieten
down; next time it might be you asking for
quiet!
Think carefully about how sound travels
• Our walls, floors, and ceilings are quite thin
and transmit sound readily. You don’t have to
be having a huge party to be making too much
noise.
• It’s easy to cause noise for your neighbours
without realising it, especially for anyone who
lives underneath you: something dropping on
the floor can make a really loud bang
downstairs!

• Please, whenever you are up after 11pm, think
very carefully if what you are doing might be
keeping your neighbour awake, especially if
you have visitors in your room.
Take your friends to a common room at
night
• If you have more than one visitor after 11pm,
it’s best to go to one of the common rooms,
so as to avoid disturbing anyone.
Be extra quiet when you’re in the
corridors after 11pm
• Noise travels further than you think, so talk
quietly in corridors; and don’t run or shout in
hallways or stairwells. One loud shriek or
giggle could wake up everyone on the
corridor.
Close doors quietly
• Pull doors closed quietly and push the handle
down so the lock doesn’t click, especially at
night. Slamming doors (especially when you
have several friends in your room, maybe
going to and from the bathroom) are one of
the commonest noise complaints.
Be quiet when you’re outside the
building, too
• In the garden, keep noise down at all times:
even a little noise here echoes around the
courtyard and can disturb people in rearfacing bedrooms.
• Outside the front of the building, don’t shout
late at night: you can wake up almost half the
Hall whose bedrooms face onto the square.

